
HOUSING

30%

52%

18%

Accessible housing or housing
appropriate for my disability 

Affordable housing 

Home modifications 

TRANSPORTATION 

49%

27%

24%
Accessible, available, reliable
public transportation 

Reliable Paratransit that adheres
to appointment schedule 

Help in obtaining an accessible
car or van

EMERGENCY SERVICES

32%

24%

36%

8% Food, clothing, shelter 

Available, accessible services
for medical emergencies and
disasters 

Available program for
emergency personal assistant
services 

Help with abusive situations

HEALTH CARE AND HEALTH INSURANCE

8%

23%

23%

16%

15%

15% Timely access to health care 

Disability aware health care
professionals 

Nutrition services: beneficial
nutrition, diet, weight control

Coverage that meets health care
needs/access to specialists 

Availability of dental insurance 

Coverage that provides equipment
or other assistive devices

PERSONAL ASSISTANCE SERVICES

79%

21%
Finding, training and keeping
a reliable personal assistant 

Personal assistance services
at my job

EDUCATION, TRAINING AND EMPLOYMENT

14%

2%

3%

20%

18%

25%

18%

Career planning 

School to work transition services 

Classroom accommodations:
assistive devices, note takers, test
time 

Help with getting education or
training

Appropriate training 

Employment that matches my
interests and skills 

Job search programs/resources:
resume writing, interviewing, etc.

DISABILITY RIGHTS AND ACCESSIBILITY

26%

19%

12%

12%

16%

10%
5%

Programs and information about
my rights 

People to help and support me on
disability rights issues 

Legal help

Accessibility in Public places

Accessibility in Transportation 

Accessibility in Employment

Accessibility in Communication

INDEPENDENT LIVING

21%

23%

13%

22%

21%

Information about independent
living in my community

Resources to live independently:
rent, furnishings, supports, etc.

Independent Living Skills Training 

Peer and support groups

Participation in recreation,
religious and social activities

INCOME SUPPORTS

7%

20%

34%

21%

18%

Assistance with payroll, taxes, etc.

Assistance with personal business, bill
paying, budgeting, etc.

Information about benefits: Social
Security Work Incentives, Plan for
Achieving Self Support (PASS), Ticket
to Work, Medicare, Medicaid, Food
Stamps, Other 
Service to determine benefit eligibility:
SSI, SSDI, Medicaid, Food Stamps,
Other

Help with obtaining benefits 

ASSISTIVE TECHNOLOGY AND COMMUNICATION

40%

20%

20%

0%

17%

3%
Help in obtaining assistive
technology, supports, services 

Training in assistive technology

Maintenance and repair services

Access to interpreters

Help to obtain hearing aids, TTY,
other assistive devices 

Materials in alternate formats

HOUSING

27%

52%

21%
Accessible housing or housing
appropriate for my disability 

Affordable housing 

Home modifications 

TRANSPORTATION

32%

25%

43%

Accessible, available, reliable
public transportation 

Reliable Paratransit that
adheres to appointment
schedule 

Help in obtaining an accessible
car or van

EMERGENCY SERVICES

40%

22%

19%

19%

Food, clothing, shelter 

Available, accessible services
for medical emergencies and
disasters 

Available program for
emergency personal assistant
services 

Help with abusive situations

HEALTH CARE AND HEALTH INSURANCE

18%

12%

19%19%

18%

14%

Timely access to health care 

Disability aware health care
professionals 

Nutrition services: beneficial
nutrition, diet, weight control

Coverage that meets health care
needs/access to specialists 

Availability of dental insurance 

Coverage that provides
equipment or other assistive
devices

PERSONAL ASSISTANCE SERVICES

71%

29% Finding, training and keeping a
reliable personal assistant 

Personal assistance services at
my job

EDUCATION, TRAINING AND EMPLOYMENT

13%

7%

6%

24%
16%

21%

13%

Career planning 

School to work transition
services 

Classroom accommodations:
assistive devices, note takers,
test time 
Help with getting education or
training

Appropriate training 

Employment that matches my
interests and skills 

Job search
programs/resources: resume
writing, interviewing, etc.

DISABILITY RIGHTS AND ACCESSIBILITY

18%

22%

16%

11%

13%

15%

5%

Programs and information about
my rights 

People to help and support me
on disability rights issues 

Legal help

Accessibility in Public places

Accessibility in Transportation 

Accessibility in Employment

Accessibility in Communication

INDEPENDENT LIVING

13%

32%

17%

15%

23%

Information about independent
living in my community

Resources to live
independently: rent, furnishings,
supports, etc.
Independent Living Skills
Training 

Peer and support groups

Participation in recreation,
religious and social activities

INCOME SUPPORTS

10%

22%

24%

20%

24%

Assistance with payroll, taxes, etc.

Assistance with personal business, bill
paying, budgeting, etc.

Information about benefits: Social
Security Work Incentives, Plan for
Achieving Self Support (PASS), Ticket
to Work, Medicare, Medicaid, Food
Stamps, Other 
Service to determine benefit eligibility:
SSI, SSDI, Medicaid, Food Stamps,
Other

Help with obtaining benefits 

ASSISTIVE TECHNOLOGY AND COMMUNICATION

25%

28%

25%

7%

11%
4%

Help in obtaining assistive
technology, supports, services 

Training in assistive technology

Maintenance and repair services

Access to interpreters

Help to obtain hearing aids, TTY,
other assistive devices 

Materials in alternate formats

 


